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Syntax

pd.read_csv("file.txt", parse_dates=["column_name"])

Concepts

Resources

Takeaways by Dataquest Labs, Inc. - All rights reserved © 2021

Parsing dates when creating a dataframe from file.txt :•

A metric is a number that measures some aspect of a business.•

Metrics have a chonological context.•

A good metric should be:•

Accurate•

Simple and intelligible•

Easy to drill down into•

Actionable•

Dynamic•

Standardized•

Business oriented•

With respect to the question "How likely are you to recommend this product to a friend?"•

Detractors are those who choose 0 through 6;•

Passives are those who choose 7 or 8;•

Promoters are those who choose 9 or 10;•

The net promoter score (NPS) is the percentage of promoters minus the percentage of

detractors.

•

Churn rate is the percentage of customers that churned.•

Benchmarks for NPS and churn rates vary by industry.•

The impact of daily weather on retail sales: An empirical study in brick-and-mortar stores•

Lead time•

The one number you need to grow•

What is a good NPS score for the telecommunications industry?•

Churn rate — Wikipedia•

How to calculate churn rate•

New Subscription E-Commerce Benchmarks•

https://app.dataquest.io/m/468/
https://app.dataquest.io/m/468/
https://app.dataquest.io/m/468/
https://www.sciencedirect.com/science/article/pii/S0969698919303236
https://www.investopedia.com/terms/l/leadtime.asp
https://hbr.org/2003/12/the-one-number-you-need-to-grow
https://www.customermonitor.com/blog/what-is-a-good-nps-score-for-the-telecommunications-industry
https://en.wikipedia.org/wiki/Churn_rate
https://www.profitwell.com/blog/the-complete-saas-guide-to-calculating-churn-rate-and-keeping-it-simple
https://www.marketingcharts.com/industries/retail-and-e-commerce-109475
https://dataquest.io
https://dataquest.io
https://dataquest.io
https://dataquest.io
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