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Concepts

e Fuzzy language is vague language.

* The use of fuzzy language is common in the workplace and data practitioners need to be able to
make it precise.

e Communication is of paramount importance as it:
* Facilitates the flow of information
¢ Helps decision-makers act

* Removes misunderstandings, creates clarity, and motivates and unifies the participating
teams

¢ Aids in preparing people to accept change

* When dealing with a request, it is important to ask the following questions:
e What is the reason behind the request?
e What is the right question to ask?

e A proxy is a variable that stands in place of another variable (which is typically hard to get).
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